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September 2014

2 1 W Mon Yes Wed Thu Fri . Sat

September

Wednesday
September 2014

THIS WEEK'S ACTIVITIES

Currently no data is available for this list

EXPECTED PROJECT TENDERING DATE REMINDERS

Currently no data is available for this list

END OF PROJECT TENDERING PHASE REMINDERS

Currently no data is available for this list

OPPORTUNITIES THAT REQUIRE FOLLOW-UP

Currently no data is available for this list




September 2014

2 1 CW  Mon "Yee Wed Thu
16
38

Wednesday . m
September 2014 &
\
THIS WEEK'S ACTIVITIES
Currently no data Is available for W
EXPECTED PROJECT TENDERING DATE REMINDERS Any activities
Curnenty no data is available for this list reminders
=== follow-ups will

END OF PROJECT TENDERING PHASE REMINDERS appear here

ntly no data is available for this list __/

OPPORTUNITIES THAT REQUIRE FOLLOW-UP
Currently no data is available for this list

See page 10 for how to add/enter
activities.
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Activities

THIS WEEK'S ACTIVITIES
Currently no data is available for this list

Opportunities -

Building Projects ) ‘N

EXPECTED PROJECT TENDERING DATE REI \‘\ | |
Gurrently no data is available for this list N,
N
N
END OF PROJECT TENDERING PHASE REM N,

Currently no data is available for this list

OPPORTUNITIES THAT REQUIRE FOLLOW-L
Currently no data is available for this list

; cloud)¢ this will bring up all
Al My Customers é/ customers (with an & look

(. Company name | Country | City | Postal code | Rep | Finar D‘.nn Customer no | 4 O
_— = .

Tap here

Tap Search

*you can select Recent used (this will
show the last search histories)

Tap Companies

*you can search by the other fields
as needed

Tap here to begifthe

up)

iy
kY
1

L\
iy
iy

)
Y
i}

+ ) Add Person

Y
Y
¥
1

kY
\ Q

N

Al My Customers \
LY
1St SUpples LEIGH FHANKS ““
61524401 DA14 5BL | Sideup | UNITED KINGDOM \
\
3 \\
3 Counties T & B Supplies Ltd RUSSELL SUMMERS \“
61953301 HP21 7TE | Ayelsbury | UNITED KINGDOM v“
LY
3M United Kingdom Plc BRIAN ANDERSON \
61785301 RG12 1FD | Bracknell | UNITED KINGDOM \
\
A \
Start to type AG Ficring Lia uarouUs Lee
62004801 MK43 0QE | Marston, Moretaine | UNITED KINGDOM
customer (inNfOt0 | | scumomn
60192803 2018 | ANTWERPEN | BELGIUM
hand) here.. as you | »csumsume RAGHEL ELLIOTT
60618301 OL10 2HT | ROCHDALE | UNITED KINGDOM
type Ur Customer A E Elkins Ltd MALCOLM GRINSTEAD
60682701 SE14 5RW | LONDON | UNITED KINGDOM
will appear AE Sprk Limied SAMANTHA BROTHERTON
60791501 DN1 3RA | DONCASTER | UNITED KINGDOM
A J Lucas Flat Roofing Contract.Ltd GARY SUTTON
616891001 TN27 9HL | Ashford | UNITED KINGDOM
A K Timms & Sons Limited RUSSELL SUMMERS
60893901 0X18 3QB | Carterton | UNITED KINGDOM
A L King Roofing Ltd BARRY SELBY
80771901 SN12 BEZ | MELKSHAM | UNITED KINGDOM
A R Aspinal & Sons Ltd ADRIAN DOWNES
61542701 CB24 5QF | Over | UNITED KINGDOM
A S Gordon & Sons Limited RUSSELL SUMMERS
60793101 HP15 7BW | HAZLEMERE | UNITED KINGDOM
A Thompson & Sons Limited COLIN MCTAVISH
81767501 NE34 ONU | South Shields | UNITED KINGDOM
A Thompson & Sons Limited COLIN MCTAVISH
81767601 DH7 8HG | Durham | UNITED KINGDOM
R R




All

My Customers

Q, A ¢ flooring

A

A C Flooring Ltd
62004801

Tap on customer

MARCUS LEE

=N
[+ ) Add Activity

Overview Persons Activities Price Lists
ADDRESS DATA
Address
Beancroft Farm
Beancroft Road...
OVERVIEW
Phone no Financial division
00441234765552 IKO UK
62004801
Fax
00441234765553
E-mai Ragistration number
INFO@ACPLC.NET

LOCATION

643035857

Marston Thrift

required

The overview screen
will appear

Here you have
basic account
details

By tapping this icon you
\ will open a new email
\ in Outlookg only if an

email address appears.




14:21

New Message

Sent from my iPad

You can write email in a
normal manner.

Email view via iPad

—— — — —

See [age 7
on how to drop
emails to CR

dd Activity

o

Overview Activities Price Lists -
|. 2, Last name | First name
<«
People/contacts will
appear here, if there are
any linked to the customer,
You can:
1 Add your own tap
here— .| Go to page 8
1 Edit existing; tap
here (on the
personyou wish to
edit)
<__/




Once you have typed & send your email you will need to drop it into the CRM folder in your Outlook
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= Maria Ell % Copy lement form was updated for FD 03 - Ashford Hill Roofing Comp
[ Martin P: & Quick print and the printer in IT is ukappitd0
= ASOS & Reply Isabella’s Scandi-cool sale picks
= boohoo G Reply al y-eve! Free Mext Day Delivery Until 8pm Tonight!
+ Date:Yest =+ Forward

Highlight your sent email

[endments & addtions Right click select Move

= Puddick | =

[= NicolaBe 853

Mark as Read
Categorize » lers - Comapny 3

ich Sumnar ? Follow Up " Hae

I Fol
Read: uk: N Select Copy to Folder

*EU -ITH z

Find Related »

Click OK
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Pl ove - A copy of your email wil
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Your mesg & Onelbiots hortly“a< | i
— % Ignore DATA MNGR snortly“aslong as emal
(o) : . .
Subject! &  Junk , AMEND ITEM/VENDOR address exists in CRM
Sent: Th % Delete LT. DEPT \ ‘ =
Copy Items \ L x
was I'Bad on Thursday, OCtOl’.‘ NEWITEM Copy the selected items to the folder: N
Junk E-mail 4 3 Inbox (2) - ok
4 a - Complts 2 Do Emails |
MEMOS 3 AMEND ITEM/VENDOR -
3 B&Q !
COsTS 3 Bottom Line
3 COsTS r
PHIL (4 CRM (20
a3 3 CUBE (7)
‘G Other Folder, 3 DATA MNGR (19)
™ Copy to Folder... [ DAVID FOSTER
3 DELETED ITEM INFO
3 FXPORT -
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To: - Arrange By: Date (Conversations) |Newestontop 4 4 Swift, Philippa
cd Today
sul B Laorans Blommasteiny Swift, Phiope P | ot di21/10/2014 1305 -
__,|: o Expand tosee all items. Fuchs, Oiiver; Laurens Blommesten; Focke Hirichs e
D * = Swift, Philippa PN | Reugene Tokaay; Luc van Lishout -
3 + & Fuchs, Olvier: Focke Hinrichs B A Message 11211014 IKO UK user hif = 1
: Lo e __ 7 [ Alternatively you can drag and | = [}l oo e
Fi .u( Vs o . ) ~ [ TesmViewer online; Fuchs, Olivier
) 2 - Thepaek Bt -~ drop your sent email to CRM foldeg .
Fuchs, Olivier 1325 <
= > Regards . . . 9400 - 1200
) : e | aaswn *this will not keep a copy in your
t 5 = Data Manager ; ; donderdag
ol e s sent box; a copwill be saved in fastntstsacutia
1 "EU-IT he, esk s
. me e the CRM Sync Success folder.
W Fuchs, Olivier; Sumner, Sharon 1206 Wigan
U ) Van Roy, Mark; Van der Meiren, Cathy R} Lancashire
3 Geyskens, Tessa; Fuchs, Olivier 11:56 WN6 °AB
3 Tel: 01257 256750
) Yesterday Mobile: 07534 673 185
4 Appelman, Amo Website: www.ikogroup.co.uk
L Fuchs, Olivier ma 1525 S R EE D EE D S P B O Em o
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Cancel Save

Person

First name
Last name
Title
Function
Job title
Language
Date of Birth

Rep
Contact Data

Telephone 1

Telephone 2

-

Fax

No marketing

Reason

Social Media

Linkedin
Twitter

Google+

Facebook

Overview Persons Activities Price Lists L
[ 3, Last name | First name
Phil Swift pswift@ikogroup.co.uk
Other 37373836

—

I You MUST complet<]

ALL Bold °

information!!! I

People/contacts will
appear here, if there
are any linked to the
customer.

You can:
View details.

Edit existing; tap on
the person you wish to
edit.




Tap edit

Edit details are required
Tap Save

You can view Activities
linked to this person by
tapping here

Activities will appear on
the screen below.




