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CRM  IPad. 

 

 
This will take ȅƻǳ ƛƴǘƻ ȅƻǳǊ ƻǿƴ άIƻƳŜ ǇŀƎŜέ 

Find CRMpad 

app icon 

Tap on app 

 

Tap IKO icon 

to access 

CRM app 
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Any activities 

reminders 

follow-ups will 

appear here 

See page 10 for how to add/enter 

activities. 
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Tap here  

Tap Search  

 

*you can select Recent used (this will 

show the last search histories)  

Tap Companies 

 

*you can search by the other fields 

as needed  

Start to type 

customer (info to 

hand) here.. as you 

type ur customer 

will appear  

Tap here to begin (the 

cloud) ς this will bring up all 

customers (with an A-Z look 

up)  
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Tap on customer 

required 

The overview screen 

will appear  

Here you have 

basic account 

details 

By tapping this icon you 

will open a new email 

in Outlook ς only if an 

email address appears. 
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Email view via iPad 

You can write email in a 

normal manner. 

People/contacts will 

appear here, if there are 

any linked to the customer. 

 

You can: 

¶ Add your own - tap 

here 

 

¶ Edit existing ς tap 

here (on the 

person you wish to 

edit) 

 

See page 7 

on how to drop 

emails to CRM 

Go to page 8 
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Once you have typed & send your email you will need to drop it into the CRM folder in your Outlook 

 
 

  

Highlight your sent email 

Right click select Move 
 

Select Copy to Folder 
 

Click OK 

 

A copy of your email will 

be downloaded to CRM 

shortly *as long as email 

address exists in CRM 

Alternatively you can drag and 

drop your sent email to CRM folder 

*this will not keep a copy in your 

sent box; a copy will be saved in 

the CRM Sync Success folder. 

Failures will eventually appear in 

the Sync Failure Folder so you know 

which email address to add to your 

customers/contacts. 
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You MUST complete 

ALL Bold 
information !!!  

People/contacts will 

appear here, if there 

are any linked to the 

customer. 

 

You can: 

View details. 

 

Edit existing ς tap on 

the person you wish to 

edit. 
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Tap edit 
 

Edit details are required - 

Tap Save 

You can view Activities 

linked to this person by 

tapping here  

Activities will appear on 

the screen below. 

 


